
July 7,2004 

Chairman Michael Powell 
Federal Communications Cdmmission 

Washington, DC 20554 
445 12th sueet, S.W. 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid callkg card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of  needs. Many of these consumen do not 
have a credit history, bank accounts, or ?be means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cosf as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because thcy are an affordable alternative to regular and 
wireless telephone sorvices. 

But such price hikes are preciscly what the FCC will do if it inflicts new “in-state’’ access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies whilc the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services we not subject to the exorbitant new access charges and other fees. 

Sincerelv. 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

/ 



July 7,2004 

Chairman Michael Powell 
Federal Communications Gmmission 
445 12th Street, S.W. 
Washington, DC 20554 

RE WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income familics, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of  needs. Many of these consnmers do not 
have a credit history, bank accounts, or the means 10 pay a large deposit for local telephone 
service. For these consumers, a prepaid card may he the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable (0 consumer groups because they arc an affordable alternative to J C ~ U I W  and 
wireless telephone services. 

But such price hikes arc precisely what the FCC will do if it inflicts new “in-starc” access charges 
and other fees on prepaid cards. The fees would finnel direclly to large local tclephone 
compaoies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
%om these services. Please stop any effort to raise rates on American consumers and decide that 

to the exorbitant new access charges and other fees. 

Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 

Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12lh S h e t ,  S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, colloge students and military 
families rely upon calling card services for a variety of needs. Many of these wnsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phonc calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups bccause they are an affordable alternative to regular and 
wireless telephonc services. 

Bur such price hikes are precisoly what the PCC will do if it inflicts new %-state” acccss charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decidc that 
thcse services are not subject to the exorbitant new access charges and other fees. 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senaror 

Congress person 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose ncw access charges and fees upon prepaid calling cards. Jfyou 
move to increase ~e cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in thek eommunitics. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save wnsumers money. 

With gas and milk prices already holding fured and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers cm make calls fiom payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
chargcs. The FCC should stand up for consumer interests over coiponte gain by keeping 
affordable prepaid falling cards a priorily. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin hlartin 
Commissioner Jonathan Adelstein 
Senator 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th Street, S.W. 

R E  WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose ncw access charges and fees upon prepaid calling cards. If you 
move to increase the cost ofthese cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in thcir communities. 

The Latino community i s  particularly sensitive to any price increase for pre-paid calling cards: 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have uscd prepaid cards. Pre-paid callmg cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fiied and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prcpaid cards, consumers can make calls from payphones or the tclephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. Tbe FCC should stand up for consumer interests over cotporate gain by keeping 
affordable prepaid calling cards a prfority- 

ccs: Commissioner Michael Copps 
Commissioner Kathleen A b e d h y  
Commissioner Kcvin Martin 
Commissioner Jonathan Adelstein 

Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powelk 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pcnding before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and orher fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounrs and other mcans necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only Option available - without them, many consumem 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly hann individuals who can least &ord price increases. 

Imposing in-state charges would amount to a substantial increase in tbe cost of prepaid calls, 
destroying the utility of  calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. A 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator Yay &.A&- 
Sena to rzh , ,  &,- 
Congressperson 7 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th S e e <  S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and Sends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwidc. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, h i g r a n t s ,  senior citizens, and others face similar challenges. 

As a result. prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone cornpanics to collect such chargcs, even when they do not sell the calling card to a 
customer, would drive up prices; thus msking rhese services subSantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissi&er Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Congress person 



July 7,2004 

Chairman Michael Powell 
Federal Communicalions Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications sewices to 
accomplish many every day tasks, fiom looking for SI job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos wd other consumers nationwide. 

1 undersmd that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are Ihe only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price ofprepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial incrense in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the call ig card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissione cfi 
ccs: Commissioner Mich 

Commissioner Kathleen Aikrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator ,&y &&Gh 
Senator J‘& & 
Congressperson 7 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sveet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing IO staying in 
touch with family and friends. But pending before the FCC is a proposal that would inntroduce 
new charges and fees upon services upon which we depend, immedialely harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees an 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
eslablishing a credit history, bank accounts and other means necessary to subscribe to lmal 
telephone service, rely upon these prepaid calling cards 10 stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face s k i l a  challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left withour access to telephone service. Raising the price of prepaid 
calling cards will diredly harm individuals who can least afford price increases. 

Imposing in-state charges would mount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such chargcs, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Senator rL OSr e 
Congressperson ?*?- Senator 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Do~kFtNo. 03-133 

Dear Chairman Powell, 

I am witing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college sntdenw and militmy 
families rely upon calling card services for a variety of needs. Mamy of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumer;, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housin& make a doctor’s appoinbnenf or 
stay in touch with family and Sends. These cards offer convenience and predictable cosf as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispcnsablc to consumer groups because they are an aRordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden wwld fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will Substantially increase the per 
minute charges on pre-paid calIs,jeopardizing the benefits Latino and other cornmudies gain 
from these services. Please stop any effort to raise rates an American consumers and decide that 
these services are not subject fo the exorbiVrot new access charges and otha fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adektein 
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July 7,2004 

Chairman Michael Powell 
Federal Conununicalions Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income familics, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housin& make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would Fall squarely upon those consumers that can least afford to 
bcar it. 

Adding access charges to he paid to local telephone companies will substantially increase the per 
minute charges on pre-pajd calls, jeopardizing the benefits Latino and other communities gain 
&om thcse services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to q e  exorptant new access charges and other fees. 

I 

/ 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abemthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator , 4 L ~ / / i -  
Congress Senator person J- ”r” 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am nllting to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predicrable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consmer groups because they are an affordable alternative to regular and 
wircless telephone services. 

But such pricc hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would &el directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can leas1 afford to 
bear it. 

Adding access charges to be paid to local telcphone companies will substantially increase the per 
minute charges on prc-paid calls, jeopardizing the benefas Latino and other communities gain 
from these services. Please stop any cffort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael d p p s  
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S W .  
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior ciiizens, immigrants, college students and military 
families rely upon calling card services for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may he the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. ”lese cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas,  consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispcnsable to consumer groups because they are an affordable alternative to regular and 
wireless relephone services. 

But such price hikcs are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefirs Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Co&issionerMichael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congresspemon 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income familics, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing makc a doctor’s appointmen< or 
say  in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular aud 
wireless telephone services. 

But such price hikcs are precisely what the FCC will do if it inflicts new ”in-state” access charges 
and other fees on pre-paid cards. The fees would f.lMel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges lo be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

-2 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commiss’oner Jo arhan Adelstein 
Senator ,k+ &AS& 
Senator s& 
Congressperson 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden chargcs and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrank+ college students and military 
families rely upon calling card services for n variety of needs. Many ofrhese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay oonnccted 
-to m&e phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cosl, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable allcmarive to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicu new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are 

Sincerely, 

subject to the exorbitant new ~ c c e s s  charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit history, hank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointmenL or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless tclephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘%-state” access charges 
and other fees on pre-paid cards. The fces would funnel directly to large local telephone 
companies wfiile the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase tbe per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Pleasc stop any effort to raise ratcs on American consumers and dccidc that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communilies rely upon low-cost tclecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we dcpend, immediately harming millions of 
Larinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
cemin prepaid calling card services. Many Latinos, particularly those on fxed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who c5n least afford price increases. 

Imposing in-state charges would amount to a subswntial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

sincerely, T o  5 &,1 A 
ccs: Commissioner Q /JJ&kL$/. Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonath 
Senator 

Senator Congresspe W S L  on 
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July 7,2004 

Chairn~an Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden chargcs and fees on prepaid calling card 
sewices. 

Minorities, low-income families, senior citizens, immigrants, collegc students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone wlk to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
nsk being disconnected if the prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

Bur such price hikes are precisely what the FCC will do if it inflicts new “in-staie” access charges 
and other fees on prc-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can leas1 airord to 
bear it. 

Adding access charges to be paid to local telephone companies will subsrantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American mnswners and decide that 

to the exorbitant new access charges and other fees. 

ommissioner Kathleen Abernnthy 
Commissioner Kevin Martln 

S e n a t o r a  
Congressperson &Tfl 
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July 7,2004 

Chairman Michacl Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minoriry communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees .on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
cstablishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates~ 
Students, immigants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can lcast afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost o f  prepaid calls, 
destroying the utility o f  calling cards lo disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look OUI for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Comm loner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Ade stei 
Senator /)g-e-, 

Congress 

%& 



July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Skeet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal lhat would introduce 
new charges and fccs upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

1 understnnd that the FCC is considering applying "in-state'' access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at sct affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As B resuk prepaid calling cards we the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
desnoying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, eveu when they do not sell &e calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator q A b L .  
Senator +- 
Congresspers n 


